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Who should attend





Most staff members would benefit from this training, but especially those on the ‘front-line’, dealing with customers or with different hierarchical levels within an organisation.








Performance based objectives





Recognise the value of work ethics


Learn about acceptance, respect, equality and when inequality is permissible


Discover effective ways to protect yourself from aggressive or adverse behaviour


Develop assertiveness that does not provoke arguments











Topics covered





Moral sense: work ethics, the importance of moral issues


Relating to others: respect, acceptance, equality


Protection: adverse behaviour and responses to adverse behaviour


Assertiveness: aggressive, submissive and assertive attitudes








Delivery format / tutors





The course is highly interactive, encouraging participants to reflect on their own experiences and to think through how they can apply the ideas to the real issues that they face at work. Delivery methods  include working in pairs, small groups and with the whole group.








Course overview





Assertiveness is a well recognised but still largely misunderstood quality. This is because it is usually reduced to skills and presented out of context. Our course attempts to provide a more comprehensive view on the subject.

















Number of participants





12 maximum





Fee





£1300





Days





1 day
















































































































































































































































































































































































































































































