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CONFIDENCE BUILDING












































































Days





1 day





Fee





£1300





Number of participants





12 maximum





Course overview





This is the most sought after topic when the choice is offered to participant in advance. A lack of confidence seems to be prevalent, so the course mainly focuses on increasing confidence, but the pitfalls of overconfidence are also recognised.




















Topics covered





Factors that affect confidence


External and internal sources of confidence


An optimal level of confidence – avoiding a lack of confidence as well as over-confidence 


Practicing confidence –  little exercises that bring big results





Performance based objectives





Recognise what affects your confidence


Evaluate different sources of confidence


Achieving a level of confidence that facilitate a sustained  progress


Learn about the methods of building confidence








Who should attend





This subject is closely related to performance. So anybody whose job requires communicating with customers or clients, learning new skills, doing presentations, using sensitive machinery or instruments, or managing others can benefit from it.





Delivery format / tutors





The course is highly interactive, encouraging participants to reflect on their own experiences and to think through how they can apply the ideas to the real issues that they face at work. Delivery methods  include working in pairs, small groups and with the whole group.



































































































































































































































































































































































































































