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       WORKING WITH EMOTIONS


































































































































































































































































































































































































Days





1 day





Fee





£1300





Number of participants





12 maximum





Course overview





This course focuses on dealing with emotions and other affective states – a rarely acknowledged and yet highly influential factor within the working environment. One of the topics, anger management, is already well recognised, but there are other emotional reactions that also need to be addressed. 




















Topics covered





Emotional intelligence – constructive approaches to emotional reactions


Emotional awareness – identify accurately what others are experiencing


Anger management


Stability – dealing with tension, relaxation techniques,  centeredness








Performance based objectives





Be in control of your emotional reactions


Recognise and deal with emotional states of others


Communicate your feelings in  a non-aggressive manner


Be able to relax


Feel centred and emotionally stable











 








Who should attend





All members of staff who are experiencing or are potentially exposed to emotionally heightened situations. These may include working with customers, working under pressure or working closely with others.





Delivery format / tutors





The course is highly interactive, encouraging participants to reflect on their own experiences and to think through how they can apply the ideas to the real issues that they face at work. Delivery methods  include working in pairs, small groups and with the whole group.











































































































